
It’s a good idea to set yourself up an email address just for the use of your purchase,
it takes only five minutes then when you register with agents give them the new
email address. This allows you after you have moved into your new home to delete
the account and be safe in the knowledge you won't be continually bothered by all
the agents you were associated with along the way.

Research your solicitors and surveyors at the start, speak to three of each and work
out from the conversations who will serve your best interests. Remember, you may
be able to save money by using online solicitors but the majority of them work on a
call centre basis and if your in a complex chain or an issue arises they are not
always best placed to sort the problems and that £100 you saved could cost you 10X
more. Don't ever be persuaded to use a certain solicitors or surveyors because of
what your agent says, you are free to make your own choice and many corporate
agents will insist you use their own in house people and this is often not looking after
your best interest but just helping their statistics.

Get yourself on all the mailing lists for agents across the area, this should mean you
hear about any new properties before they go to market. If they have a buyers
service like ourselves take the time to complete the details it could put you through
the door before any of your competitive buyers.

When you register with an agent give as many details as you can about the property
type, size and location, things you require and what you are and aren't flexible on.
Good agents will always ask you all this and use this information to ensure they don’t
waste your time and just send you anything they get on their books, if not asked then
don't be afraid to offer the information. It will save you time further down the line.

Set up alerts in RightMove / Zoopla for anything that comes to market fitting your
requirements in the area you are looking for and set up instant updates just in case
the agent does not give you the call.



If you are a first time buyer make sure you have your mortgage decision in principle
ready to present to an agent should you find a property to suit. This will ensure you stand
the best chance of your offer being accepted ahead of other buyers.

When you carry out the viewing, don’t be afraid to tell the agent it’s not for you if you
know as soon as you arrive. Good agents will appreciate you not playing lip service. Tell
them what you don't like and why it doesn't work and this will help them find you the right
place moving forward.

Always take the time to give the agent that showed you a property feedback, even if it is
just to say the property is not for you. Two reasons for this; imagine you were selling a
property, you would want to know what people thought and why they weren't moving
forward. Second reason a good agent will always want to keep their vendor updated so
you will be helping them to do their job which will mean they will want to help you more
moving forward. It will also in turn help the agent ensure they find you the right place
moving forward.

It is always a good idea to revisit a property for a second time if you wish to offer,
property is always seen in a different light on the second visit, you will see things you
never noticed on the first visit. Situations do arise where it is difficult as the interest is so
high on particular properties and you may need to make an offer there and then, if this
does happen then secure your offer and then book a second visit as soon as you can
just to make certain before you or the vendor starts spending lots of money.

When you find the right place and put your offer forward taking time to consider all the
options, are there fixtures and fittings you wish to be included or removed. Present your
offer along with exactly want you want in the purchase to save any issues later on. Then
follow the offer and circumstances up with an e-mail so you have it all in writing.



When offering there are two types of people, those that wish to offer low and then increase
over 2 - 3 further offers and those that have a price they will pay and that's it and they don’t
want to mess around. Whichever type of person you are just be honest with the agent, if
that’s the only offer then tell the agent that and then it won’t waste yours, theirs or the sellers
time. It’s not always the best idea to try and play games with the offer, just think about what
the property is worth to you and put it forward. Ultimately if the agent can make a deal so
that all parties are happy they will, and if it's not quite there they will tell you.

Once you have an offer accepted get your solicitor instructed and get them chasing for the
contract pack, once your solicitor has this in hand which should be in the first week to 10
days it shows commitment from the seller and you can start spending money on surveys
and mortgage valuations etc. Then be prepared that in general terms the conveyancing
process takes 8 - 12 weeks, this can be shorter on occasion but if you're prepared for that
time line then anything shorter is a bonus.

If you are looking to buy and are dependant on the sale of your property, please bare in
mind that it is highly unlikely that an agent will be able to accept your offer and take a
property of the market if you do not have an offer on your property from someone that is
ready to proceed, i.e a complete chain behind you. So many times I have had very
frustrated people offering as they have an offer but that is from someone still needing to sell
their property and their agent has given bad advice, or mislead to retain their business or
secure their property for sale.


